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BENEFIT CONTACT INFORMATION 

Pre-Retirement Consultation 1-877-515-0005     Novartis Benefits Resource Center 

Investment Savings 401(k) Plan 

(ISP) & Alcon Retirement Plan 

1-800-354-3971     Fidelity Investments 

 www.netbenefits.com 

Alcon Equity Stocks 817-551-8739        Beverly  Stookey 

 

Novartis Equity Stocks 1-800-354-3971     Novartis Equity Administration 

www.netbenefits.com 

Alcon Gold Card 
(Fort Worth, Irvine, Houston Campus) 

817-568-7085         Brandy Goss-Pena 

brandy.goss-pena@alconlabs.com  

Company Store  
(Fort Worth Campus) 

817-551-8346 

 

Credit Union  817-551-8495 

 

Dental & Vision Insurance         

 
1-866-526-0168     MetLife   www.metlife.com/mybenefits  

Fitness Center  
(Fort Worth Campus) 

817-551-4475 

 

Medical Insurance  1-800-582-3607     Retiree Medical         www.myuhc.com 

Group #704110     United Healthcare  

1-877-299-6682     Retiree Medical Huntington/Sinking Spring 

                                Blue Cross Blue Shield 

www.horizonblue.com/alcon  

NurseLine/United HealthCare 1-800-414-2016 

Phone 24 hours / 7 days per week 

Payroll 817-551-4646 

 

Pharmacy   

 

1-800-899-2510     Express Scripts (formerly Medco) 

www.express-scripts.com 

Premium Payments 

Retiree & COBRA 

1-877-515-0005     Novartis Benefits Resource Center 

www.mybenefitsdirectory.com/novartis   

Social Security Office 1-800-772-1213 
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